Consumer Services Software Solutions from Badger Software
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Using SmartResponse™
· Intuitive, and easy to use  - SmartResponse™ has been designed with the user in mind; we want you to get the best results from our software

· Microsoft technology – our software is designed using Microsoft components and database software, and integrates with standard desktop components such as Word for Windows, Excel, and Outlook

· Key indicators on “home” screen – immediate information on cases for review today, overdue, and top ten issues of the moment, with rapid drilldown to case details

· Simple and advanced search facilities, to locate cases matching specific criteria

· Multiple contacts for a single case (for example primary contact, retailer, Environmental Health Office)
· Multiple cases per contact (assign several cases to a single contact name and address record)

· “Bulletin board” for sharing news, information or links with fellow users

· Designed and developed by a proactive, responsive development company – Badger Software Limited has a reputation for listening to its clients and reacting to their changing requirements

Case Management

· Email connectivity – we can route email responses directly through Microsoft Exchange, Lotus Notes, or other SMTP compliant email systems

· Cost-effective postcode integration from AFD, to assist with automatic fill-in of address data

· Postcode check and alert when duplicate post code found

· Flagged postcodes facility, to monitor suspicious activity

· Add multiple actions to a case (letters, emails, leaflet despatches etc)

· Create user-defined action types

· Attach documents, images (digital photos or scanned documents and any other PC file types to an action

· Add multiple, searchable notes to a case

· View pending cases or actions for a single or one SmartResponse™ user

· SmartResponse™ “Case Wizard” for rapid entry of new cases

· Standard email list for re-use with frequent contacts

· Leaflet management facility – generate a mailing list when a leaflet or other informational item needs to be re-issued

· Assign multiple enclosures (vouchers, reimbursements, sample product) to reply letters
Document Management

· Integrated document and paragraph manager for creation and re-use of templated reply letters (letter text can also be used as email reply)

· Documents can be created and viewed using Microsoft Word for Windows

· Store documents and other attachments in the Windows file system, or inside the SmartResponse™ database

· Create and manage your own document templates for use with different types of stationery or reply

· Assign standard document types to specific contact reasons, speeding up the document selection and creation process

· Automatically merge data from field values into your reply letters or emails

· Immediate or batch printing of created documents

Reporting and Analysis

· Report Wizard, for easy generation of reports that fit your business requirements

· Save Report templates for re-use and share with other users

· Export reports to Excel files or Acrobat PDF

· Print all case details

· Export all case details to Acrobat PDF

· Analyse data by product, contact reason, manufacturing factory, production line, and batch code

· Multiple user-definable report groupings for products

· Multiple user-definable report groupings for contact reasons

· SmartXtract – creates multi-dimensional views of SmartResponse™ contact data for analysis using familiar desktop tools such as Microsoft Excel (multi-user version only – requires Windows network authentication) 
· Data transformation and loading from your existing contact application can be arranged (price on application)

Administration
· Restrict access to case records and case notes to specific levels of user

· Assign or re-assign cases among team members

· Set up and user “alerts”, to warn users of multiple incident types (for example, “if we receive more than 1 incident where the batch code is x and the contact reason is y, pop up a warning message”)
· Set up customised user-level access rights to suit the way your company works
Call us on 0118 946 4488 to discuss your requirements
Badger Software Ltd

Delta House,
70 South View Avenue

Caversham, Reading  RG4 5BB

Registered in England no. 2952744

www.smart-response.com
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